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Using the Telecommunications Industry Ombudsman
A 70 year old woman, unable to read complex contracts in English and to whom the contract terms were not explained, was being pursued by two telecommunications providers. Her son took her to a telecommunications retailer and signed her up on a 24 month contract for a mobile phone for him. He is abusive and she has an AVO against him.  She was subsequently telemarketed by another company and without knowing the implications she agreed to the deal they offered. She tried to cancel this transfer within the cooling off period but it did not happen.  She was then hit with a $1222.60 early termination fee from the first provider.  

Those claims against have been waived with the assistance of the Telecommunications Industry Ombudsman following submissions from Redfern Legal Centre pointing out: 

· why the consumer would be considered for relief under consumer protection law such as s.13 of the Consumer Claims Act 1988 NSW; and

· the client’s age, limited language skills and pension income.  

For further information on the TIO see www.tio.com.au.

Tidbits for your delectation
Our plan is to send out these morsels of news from time to time, partly for the relevance of the news and partly to remind you that Redfern Legal Centre has solicitors with experience in debt and credit matters who can provide you with telephone support.  Call (02) 9698 7277.  Ask for Michelle Schonstein or Penny Quarry.

If you would like this emailed instead of mailed or to be taken off the list then please email Elizabeth@rlc.org.au. 

If you know of other financial counsellors we might have missed on the mail out, please encourage them to contact us for future editions.
[image: image2..pict]

